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MUTIC DIY THE PLATFORM

Connect the before, during and after

MUTIC DIY brings event publishing, registration, ticketing and organizer operations into one platform.

Before the event

Publish the schedule, location,
introduction and admission
options together. Participants
understand the invitation, choose
their places and complete
registration.
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At the event

Individual tickets connect each
arrival to the attendee roster.
Organizers validate entry with the
camera interface or a manually
entered check-in code.

After the event

Orders, tickets and conversations
remain accessible through the
account. Registration and entry
summaries help organizers
understand participation and
plan follow-up.
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MUTIC DIY CAPABILITIES

A complete set of event essentials

Discover and explore

Categories, search, event
imagery, schedules,
locations, introductions,
ticket options and a clear
registration entry point.

02
Account and personal hub

Sign-in, registration, profile, optional
shareable information, password,
email language, tickets, orders and
notifications.

04
Organizer workspace

Attendees, inquiries, check-in, editing,
notifications, duplication and deletion,

all organized around the event.

03

Create and publish

Public or private visibility, multilingual
content, time zones, registration
windows, images, ticket limits, drafts
and publishing preview.

05
Tickets and admission

One e-ticket per participant, QR and
check-in codes, organizer notes and
separate pending or entered states.

This presentation covers the current website. Feature availability and operational conditions are detailed on page 35.

MUTIC DIY / SEPTEMBER 2026
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MUTIC DIY APPLICATIONS

One workflow, many kinds of gathering

02
Exhibitions and launches

Free exhibitions, open days and brand
experiences: registration first, then

] . individual admission at the entrance.
Private and social

Dinner gatherings,
04

community meetups and ..
Y P Workshops and communities

small social occasions, with

direct invitations, capacity Creative classes, family activities,
photography and outdoor sessions,
supported by capacity controls and

Joining instructions.

limits and an
organizer-managed roster.

03
Conferences and talks

Lectures, seminars and networking
meetings, with the agenda, location,
registration and arrival management in
one place.

05
Reserved retail visits

Treat each scheduled visit as an event
and issue admission credentials. This is
not a live queue-management system.

These are applications of the existing event workflow, not separate seating, matchmaking or queue-management products.

MUTIC DIY / SEPTEMBER 2026
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MUTIC DIY EVENT CASE STUDY

Singapore meetup: the complete event journey

The event Two perspectives
Singapore Creative Meetup The organizer publishes and
(Demo) manages the gathering. Alex
17 October 2026, 14:00-16:00, registers three named guests in
Singapore time. Private invitation, one booking, with a separate
complimentary admission and e-ticket for every participant.

capacity for 30 people.
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The current position

Three participants, one free
order, one checked in and two
pending. The event and sample
venue are illustrative; no physical
gathering is taking place.
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MUTIC DIY

ROLES AND ACCESS

Different roles, one connected event

Create and invite

The organizer signs in,
prepares the event and
shares its link. Participants
open the invitation to read
the details.
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02
Register and record

Participants sign in and provide
individual guest information. The
organizer sees the resulting roster for
their own event.

04
Arrive and enter

Each participant presents the matching
ticket. The organizer validates it and
records that person’s arrival.

03
Communicate

Participants ask questions. Organizers
reply, add ticket-specific instructions
and send event-wide reminders.

05
Review and follow up

Participants retain orders and tickets;
organizers review registration, entry
and revenue summaries. Export is not
yet available.
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MUTIC DIY THE ORGANIZER

Organizer: turn an idea into an invitation

MUTIC DIY / SEPTEMBER 2026

01

02

03

Explain the essentials

Give participants a clear schedule,
location and introduction, so they can
understand the event before
registering.

Set the scale

Configure ticket options, available
places and the maximum number
each account can reserve.

Keep work together

Return to one workspace for
attendees, conversations and
check-in after the event is published.
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MUTIC DIY

One account, two ways to take part

MUTIC DIY / SEPTEMBER 2026

ACCOUNT

»
"y MUTIC DIY

< Welcome back

Signintoregister for events and manage your e-tickets
Signin Signup

{5 Continue with Google

Crcontinue with email

Email

zhangsan@example.com

Password

@

Email code

Forgot password?

Test accounts: zhangsan@example.com /1234546
arganizer@example.com /123456
Ay account canregister for events and create events under My
Events

°1 Host or participate

A regular account can join events
and create its own gatherings

through My events.

2 Sign-in options

The interface offers email and

password, email-code and

Google sign-in. The case study

uses password sign-in.

3 Scoped management

Organizers manage their own

events, not other organizers’

attendee lists or platform-wide

user accounts.
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MUTIC DIY

Public discovery or a direct invitation

+ Create My Activity ~  MUTICDIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer  Signout @o
Ry

MUTIC DIY / SEPTEMBER 2026

CREATE

Eventtype
FPublic events appear on the discovery page; private events are link-only.

Private Public

Required

Content language

Switch tabs tofill title and details separately for each language. Visitors see the version matching their Ul language first;

otherwise English; if neither is filled, the event is hidden in that language.

Wik sy {Emmij

Event title *

e.q. Weekend Jazz Night

Event starts *
Date Time
Select date (O Selecttime

Event timezone *

Auto-detected from your location — you can change it manually
Asia/Singapore

Selected: Singapore Standard Time (GMT+8)

Region

HongKong CHINA v

01

02

03

Choose visibility

Public events support discovery.
Private events use direct links,
suitable for invitations to a
known audience.

Prepare languages

English, Traditional Chinese and
Simplitied Chinese content are
edited separately from the
interface language.

Build the essentials

Start with a title, date, time zone
and location, then add the
introduction, cover and
admission options.
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MUTIC DIY DATES AND TIMES

Set the event and registration windows

:' MUTIC DIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer = Signout @o ° 01 Event SChedUIG

E:::;i::aﬂ?ae_qec'aca‘f::-““tr*ec:-verl3'&'3.- Sta rt and end deflne When the
' gathering takes place. A named
& Uploadimage (8 Choose cover time zone provides a clear

reference across cities.

2 Registration period

Ticket types (optional) _—
_ yP o _ || Tickets required
Tickets are off by default — enable to sell after accepting the platform agreement

Public event creation includes
opening and closing settings.
Arrange the deadline before the
activity begins.

Mo tickets needed for now — check the box and accept the agreement to set up ticket types

Registration period (optional)
Optional. Defaults: opens when published, closes 1hour before the event starts
Setthe event start time before configuring registration

Registration opens Registration closes

[ ] [ ] [ ]
Leave blank = openwhen the event is published Leave blank = close Thour before event start 03 CO nfl rm befo re pu bl ISh I ng

Review dates, times and the time
zone. Published-event time fields
are restricted in the current
editor.

Cancel Save draft Publish event

MUTIC DIY / SEPTEMBER 2026 11/ 39



MUTIC DIY EVENT CONTENT

Answer the questions guests will ask

:' MUTIC DIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer ~ Signout @o ° 01 Complete IOcatlon

Optional details Select the region and venue.
Event ends Include a full address, entrance
Optional. Defaults to 2 hours after the start time . . .

or meeting point instead of only

Setthe event start date and tirme first

e e a broad place name.
prcid 02 Jseful introduction
Event tag Explain who should attend, the
Optional — shown an the top-right of the event card
Notag . programme and what to bring.
Description Add a schedule and supporting
Highlights. schedule, things to know... :

Images.
Event details ° °

3 Recognizable imagery

A clear cover helps people

recognize the invitation and find
Supportsline breaks and pasted images; images upload automatically ‘the Same eve n‘t |a‘ter in the|r
E::::::a“?;ec'ac&‘f::-““tr*ec::-'«erl Drany tl Cket CO | | eCtI O n .
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MUTIC DIY

Free admission with controlled capacity

TICKETS AND CAPACITY

+ Create My Activity :' MUTIC DIY Q Searchevents, cities..

MUTIC DIY

Ticket types (optional)

*» EN ~  Singapore Demo Organizer = Signout 0 °

B35 Uploadimage |E& Choose cover

Tickets required

Tickets are off by default — enable to sell after accepting the platform agreement

Rewvenue currency

SGD- Singapore Dolla v

Mame

Complimentary admission

Per-userlimit

4

Capstotal paid tickets peruser across orders; defaults to 4if blank

+ Addticket type

Price Stock

0 30

Cancel Save draft Delete draft Publish event

Learn more

Discover and host events near you — Aboutus

music, exhibitions, sports, markets

Privacy policy

and more. Registerin one tap and

Terms of service

make every gathering worthlooking

forward to.
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Ticket policy

User agreement

Contactus

For partnerships, feedback or
enguiries, contact us:

Address AlAFinancial Centre, SanPo
Kong, Kowloon, Hong Kong

Phone +8525999 8665

Email 965694884@qqg.com

WE ACCEPT
@ visa :
E 'a'.rctﬁrj&‘.- é

WeChat Pay, Alipay and Visa f Mastercard

Frices are in Hong Kong Dollars (HKD) unless
the event page shows another currency

o1 Ticket options

Configure the name, price, stock
and currency. This example uses
complimentary admission and 30
places.

02 Per-account limits

The limit is four places per
account. Existing purchases
count towards that limit.

°3 Transaction scope

The case study covers free
registration. Paid processing,
refunds and payouts are not
demonstrated by this zero-cost
flow.
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MUTIC DIY PUBLISH

Preview, publish and share

aaps .- - 4] o1 See the invitation

Review your event X
Check the details below before publishing

Display rule: visitor Ul language first; otherwise English; if English is also empty, the event is hidden in that UL ReVieW the Cove r, titlel SCh@dUlel
& -] (Englis -\j: . . . .
o location and ticket information

together before publishing.

2 Keep a draft

Save unfinished work as a draft.

Confirm capacity and important
dates before the event becomes
available.

Singapore Creative Meetup (Demo) o

£ October1702:00 PM - 04:00 PM GMT+8 Free

03 Check the live page

o

- Downtown Core - Marina Way, Downtown Core, Singapore 018979 (sample

® mectngpomt-napmyacal ey Open the published invitation

and confirm the registration
action and deadline before
sending the link.

About this event under My tickets
Registration closes: October17, 2026
Afrea emalloaranm astharina far curicnie nannls tn mest avehannaidese and m T FIRA S RAT L

Backtoedit eelailiaak:qs1s]it!
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MUTIC DIY

ORGANIZER WORKSPACE

Your events, in one workspace

f2 My tickets # Myorders

My events

My events

Q1 Searchevents, cities.

B Mywallet

Manage events you host and view registration & check-in data

Upcoming

Singapore Creative Meetup (Demo)
October17 02:00 PM - 04:00 PM GMT+8

Reqistration: September 22 12:17 FM - Cctober 17
C1:00PM GMT+8

Singapore - Marina Way, Downtown Core, Singapore
018979 (zample meeting point - no physical event)

2. 3/30 people $$0.00

2s Manage

MUTIC DIY / SEPTEMBER 2026

%y EN v~ Singapore Demo Organizer  Signout 0 °

8 My account

01

02

03

Find the gathering

My events brings together
hosted activities, status and key
summaries. Choose Manage to
open the workspace.

Choose the task

Attendees, User inquiries,
Check-in, Edit event and More
separate the main organizer
tasks.

Read the position

Registration, capacity, revenue
and entry progress help the
organizer plan reception and
follow-up.
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MUTIC DIY ATTENDEES

An attendee roster built around people

:' MUTIC DIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer ~ Signout @e ° 01 IndIVIduaI records

Each row connects a name,

£2 My tickets # My orders My events 3 Mywallet €1 My account O ptlo N al p h one num be r, t|Cket
< Backtomyevents type, eﬂtry State and Orgaﬂlzer
note.
Singapore Creative Meetup (Demo) o§ Shareevent (¥ Copylink
October1/ 02:00PM - 04:00 PM GMT+8 & View eventpage 02 People are not accou nts

Registration: September 22 12:17 PM - October 17 OT.00 PM GMT+8

Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting point - no physical event) c

One buyer can register several

o Registrations Total capacity Total revenue 7

By 8 3050 55006 people. This case has one
account, three participants and

three tickets.

Attendees Useringuiries Check-in Edit event More
3 Track ival
Buyer Phone Ticket type Check-in Code Mote ra C eve ry a rrlva
Morgan Lee (Demo) - Complimentary admission Checkedin P7DGSKU] Edit C h .
eck-in updates the relevant
Jamie Lim (Demo) - Complimentary admission Pending WNNMZGAY Add /
person’s record, rather than
/
Alex Tan (Demo) - Complimentary admission Pending A4IRRVMP Add

treating an entire group order as
one arrival.
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MUTIC DIY TICKET NOTES

Put a personal instruction on the ticket

e - o o1 Address the right person

Open a participant’s note from
the roster to add collection,
meeting-point or reception

(NS S — Instructions.

Organizer note X 02 ViSibIe tO the pa rtiCipa nt
5 Shown onMorgan Lee (Demo)'s e-ticket (code P7DGSKUJ) - =
/;u'\."elcomedesk:collectabluenamebadge.Demorecord. \‘ The nOte appea rs On the related
e e-ticket and can generate a
- notification. It is not a

confidential staff memo.

03 Keep it practical

For example: collect a blue name
-~ : - badge at reception. Use brief
instructions that help the
participant attend.
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MUTIC DIY CONVERSATIONS

Keep questions with the event

:' MUTIC DIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer  Signout @o e 01 Event'speCIfIC Ian"'IeS

Open questions from the

Attendees Userinquiries Check-in Edit event More
. organizer workspace and reply in
Chat with AlexTan (Demo)
Userinquiries h | .
the relevant conversation.
m Needs reply Dormant The organizer replied — you can followup.
Alex Tan (Demo)
Awaiting user Hella! For this demo, should each guest show a separate ticket?

°2 Prioritize replies

September22, 2026 at 12:26 PM GMT+8 September 22, 2026 at 12:25 PM GMT+8

Yes. Each guest has a separate QR ticket.

All, Needs reply and Dormant
filters help the organizer locate
conversations and manage
follow-up.

o3 A continuous exchange

Participants read replies and

Ppeyerrauestien continue the conversation
through Contact organizer in
their booked event.

MUTIC DIY / SEPTEMBER 2026 18/39



MUTIC DIY NOTIFICATIONS

Send updates to registered users

-_— - '® o1 One shared reminder

Use the notification action under
More for arrival instructions,
[ a— schedule reminders and event
. updates.

Send notifications X
Recipients will receive anin-app notification and an email if they have a
valid address on file.

02 Understand the audience

B Wil send to Tregistered users o -

Title

Counts refer to registered

Derno reminder: have your e-ticket ready

Message | accounts, not tickets. This
/Forthifs product demonstration, open Myticlk:l-}ts and revealthe . ) .
e st three-person booking has one
e reci P lent account.
Cancel m

3 |n-app and email

Participants can return to
account notifications. Confirm
email delivery separately in the
actual recipient mailbox.
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MUTIC DIY CHECK-IN

Connect the ticket to the arrival record

:' MUTIC DIY Q Searchevents, cities. % EN ¥  Singapore Demo Organizer  Signout @o ° 01 TWO entry mEthOdS

Check-in offers camera scanning
and manual code entry. Manual
7 View eventpage

Registration: September 2212:17 PM - October 17 01:00 PM GMT+8 ent ry p roVi d es g fa || ba Cl( wh en
Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting point - no physical event) . . .
scanning is unavailable.

Singapore Creative Meetup (Demo) ¢ Shareevent  (©) Copylink
October1702:00PM - 04:00 PM GMT+8

- Registrations Total capacity Total revenus
3people 3/30 $$0.00
2. One ticket at a time
Attendees Userinquiries Check-in Edit event More A su Ccessfu | Ch eCk U pd ateS .th e
ticket, attendee record and entry

— On-site check-in Check-in progress
Scan the QR code on a participant's e-ticket, orenterthe code p ro g re SS ‘
manually below. .I / 3 checkedin
N )
O enter checkin code mancal ip: find each participant’s code under the Attendees tab. 03 Re Cog n IZe re peat use

c.g. AIKTMZNP Reusing a checked-in ticket

returns an already-used result.
Two tickets remain pending in
this case study.

MUTIC DIY Learn more Contactus WE ACCEPT

Micrmuar and haet avante naarumn s —aen e e L e e ] e S
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MUTIC DIY

EVENT MAINTENANCE

Maintain the event after publication

+ Create My Activity :' MUTIC DIY Q Searchevents, cities..

*» EN ~  Singapore Demo Organizer = Signout 0 °

Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting point - no physical event)

e L R R T Loy ey Py ] R e e L L =0 ]

= Registrations Total capacity Total revenua
' 3 people = 3730 $$0.00
Attendees Useringuiries Check-in Edit event More
Event title

Singapore Creative Meetup (Demao)

Date
Cctober17 02:00PM - 04:00 PM GMT+8

Date is read from event schedule for now

City Venue

Singapore Marina Way, Downtown Core, Singapore 01
Category

Talks & lectures W
Event tag

Optional — shown on the top-right of the event card

Notag v

Description

Afree, small-group gathering for curious people to meet, exchange ideas and try a short
creative activity. Product demonstration only: thisis not areal scheduled gathering. Please
do not travel to the sample venue.

Event description

Asimple gathering, managed in one place
Meet fellow creatives, share a quick introduction and take part in a relaxed photo-story
challenge.

Sample programme

MUTIC DIY / SEPTEMBER 2026

01

02

03

Update available fields

Use Edit event to maintain the
title, location, category, labels
and introduction where currently
supported.

Respect locked settings

Published dates are read-only in
the current view. Full ticket
editing is not yet available.

Communicate changes

Reopen the event to check saved
changes. Send an update when
the change affects registered
participants.
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MUTIC DIY MORE TOOLS

Reuse an event and manage its lifecycle

+ Create My Activity :' MUTIC DIY Q Searchevents, cities.

. uubnlulll} L= = LN

Singapore Creative Meetup (Demo)
October1702:00 PM - 04:00 PM GMT+8
Registration: September 22 12:17 PM - October 17 OT.00 PM GMT+8

% EN v~ Singapore Demo Organizer  Signout 0 °

=5 Share event () Copylink

(7 View eventpage

Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting point - no physical event)

Registrations Total capacity
) @
3 people 3/30
Attendees Useringuiries Check-in

These features are planned — entries are reserved for future development.

1 Export statistics

Total revenue

$$0.00

Edit event More

— Download revenue summary and attendee details (includes phone numbers). C5Vworks bestin Excel; FDF is a plain-text summary.
Format
CSV(recommended)

Available after the eventizs marked as ended

n Send notifications
- Broadcastreminders to registered users

Send

Duplicate event
Create a new event from this template

©

Duplicate event

MUTIC DIY / SEPTEMBER 2026

Download

Promote & affiliate

Coming soon
Generate promo links and commission .

Delete event

Delete event
Parmanenthy delete this event andits data

01

02

03

Duplicate the content

Use an existing event as a
starting point. Recheck the new
date, location, introduction and
capacity.

Confirm deletion

Deletion requires confirmation
text. Resolve participant
communication and existing
bookings before deleting.

Export is forthcoming

Data export is not currently
available. Use the on-screen
roster and summaries for
present-day management.
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MUTIC DIY THE PARTICIPANT

Participant: from invitation to arrival

ot Understand the event

Read the date, location, introduction
and available places in one invitation.

2 Reserve named places

Sign in, choose tickets and quantity,
then provide information for each
person attending.

3 Return when needed

Tickets, orders and Contact organizer
keep important details accessible
through the same account.

MUTIC DIY / SEPTEMBER 2026 23 /39



MUTIC DIY EVENT DETAILS

The event page is the starting point

:' MUTIC DIY Q Searchevents, cities... %, EN ~  Signin/Signup e 01 A Complete InVItatIOn

Read the cover, title, timing,
written address, introduction and
registration deadline.

© Back to events

02 Available admission

Ticket options show prices and
remaining stock. Free events can
communicate capacity just as
clearly.

3 Browse, then sign in

Singapore Creative Meetup (Demo) o The invitation can be viewed
£ October17 02:00 PM - 04:00 PM GMT-+8 Free while Signed out. Smeittiﬂg d

. Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting . . .
registration currently requires an

point - no physical event)
Afterregistration, find your e-ticket a CCO u ﬂt.
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MUTIC DIY REGISTRATION

One booking, individually named guests

-_— - o o1 Choose places

Select the ticket and quantity,
. within the account’'s remaining
purchase allowance.

Register - Singapore Creative Meetup (Demo) x

Choose ticket type and quantity, fillin participant info, then pay.
Limit 4 per person (0 already registered)

Ticket type
Complimentary admission
C) left Freh

Quantity - 3 +

2. Name every participant

Participantinfo

Participant

Complete one participant row
per place. Phone numbers are
optional in this form.

Name * Phone (optional)

Alex Tan {Demo) So the organizer canreach you

Participant 2

Name * Phone (optional)
Jamie Lim (Demo) So the organizer canreach you
mc Participant 3
Name * Phone (optional) 03 C fo f ° °
{::[‘-10rgan Lee (Dema) :] So the organizer canreach you o n I rm ree reg ISt ratl o n

Complete the zero-cost order,
egister for free

- - - F .
. then check My tickets and My
orders before attempting
- another submission.

MUTIC DIY / SEPTEMBER 2026 25/ 39



MUTIC DIY TICKET COLLECTION

Find every invitation again in My tickets

:' MUTIC DIY Q Searchevents, cities... %, EN ~  AlexTan(Demo)  Signout A o 01 Organlzed by event

Cards summarize dates,
locations, ticket counts and the
number still pending entry.

2 My tickets My orders 5 Myevents & Mywallet & My account

My tickets

Alex Tan (Demo), you registered for 1 event(s) with 3 e-ticket(s)

Upcoming

2. Open individual tickets

Select the event to find each
named participant’s ticket
without searching old invitation

Singapore Creative Meetup (Demo) MeSSa g esS.

October7 02:00FPM - 04:00 FM GMT+8 - Singapore
- Marina Way, Downtown Core, Singapore 018979

[sample meeting point - no physical event)

= Se-ticket(s Vew | 3 Current entry states

details

The case study has three tickets,
one already used and two
pending entry.

MUTIC DIY Learnmore Contactus WE ACCEPT

Miin s misme ame bhact socamtbs raar o A . —
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MUTIC DIY E-TICKETS

One person, one entry credential

1
+ Create My Activity :' MUTIC DIY Q Searchevents, cities... % EN v AlexTan(Demo) = Signout A o 0

Singapore Creative Meetup (Demo) & View event page

October17 02:00 PM - 04:00 PM GMT+8 - Singapore - Marina Way, Downtown Core, Singapore 018979 (sample meeting
point - no physical event)

3 e-ticket(s) - 2 pending entry

My e-tickets Contact organizer Community Extra payments
Complimentary admission
Participant: Morgan Lee (Dema) ] I I ] Complimentary admission
. Farticipant: Jamie Lim (Demao)
FROM ORGANIZER ﬁ
—— | Welcome desk: collect a blue name .I . CHECK-INCODE
aptorevea
Sl badge. Demorecord. WNNMZGAY
CHECK-IN CODE
() Entered
Tap to reveal
e
03

Complimentary admission

Farticipant: Alex Tan (Dermao)

@ Taptoreveal
CHECK=-IN CODE

Tap to reveal

MUTIC DIY / SEPTEMBER 2026

Individual admission

Each participant has a separate
QR code and check-in code
linked to their own entry state.

Reveal when needed

Tap to reveal the credential at
the entrance. Hide it again after
use; the ticket retains its entry
status.

Details travel together

The participant name, ticket type
and organizer’'s note stay with
the same e-ticket for easy
reference.
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MUTIC DIY ORDERS

The order records the booking

(. Searchevents, cities...

o1 A booking record

+ Create My Activity :' MUTIC DIY % EN ~  AlexTan(Demo)  Signout A o

Review the activity, quantity,
named participants and
completion state for a group
reservation.

£2 My tickets My orders My events & Mywallet & My account

My orders

lorder(s) in total

Orderno. 260922TW1CY LWV

2 Tickets enable entry

Singapore Creative Meetup (Demo)
Cctober7 02:00PM - 04:00 PM GMT+8 - Marina Way, Downtown Core, 5ingapore 018979 (sample meeting point - no physical event)
Faid at September22,2026at12:23PMGMT+8  Amount paid Free

Ticket Complimentary admission = 3 - Pending entry
details

Open e-tickets from the order
and show the ticket belonging to
the person arriving.

Attendees  AlexTan(Demo) (Phone notprovided) -Jamielim(Demo) (Phone not provided) -Morganlee(Demo) (Phone not provided)

View e-tickets »

3 A completed free order

MUTIC DIY Learnmore Contact us WE ACCEPT
Discover and host events near you About us For partnerships, feedback or @ visa S ‘ .
— M gEtions, spoits, enciries, contact us: L. a The current interface can label a

Privacy policy

markets and more. Registerin one
tap and make every gathering worth
looking forward to.

MUTIC DIY / SEPTEMBER 2026

Terms of service
Ticket policy

Useragreement

Address AlAFinancial Centre, San
Po Kong, Kowloon, Hong
Kong

Phone +8525999 B&65
Email 965694884@qg.com

WeChat Pay, Alipay and Visa f Mastercard

Prices are in Hong Keng Dallars (HKD)
unless the event page shows another
currency

zero-cost completed order Paid
while showing Free. No money
was collected.
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MUTIC DIY

PARTICIPANT COMMUNICATION

Updates that people can return to

Notifications

Unread items are marked as read when you open this page

i
REMINDER

TICKET
Message from organizer

TICKET
Ticket issued

MUTICDIY

Discover and host events near you
— music, exhibitions, sports,
markets and more. Registerin one
tap and make every gathering worth
looking forward to.

MUTIC DIY / SEPTEMBER 2026

Demo reminder: have your e-ticket ready
Forthis product demonstration, open My tickets and reveal the matching QR code at the welcome desk. Thisis a sample notification only; n

Camplimentary admission = 3. Show your check-in code at entry.

Learn more

Aboutus
Frivacy policy
Terms of service
Ticket policy

Useragreement

(. Searchevents, cities...

%, EN ~  AlexTan(Demo)  Signout A o

The organizer of Singapore Creative Meetup (Dermo) added information to your ticket. View itin My Tickets

Contactus

For partnerships, feedback or
enquiries, contact us:

Address AlAFinancial Centre, San
Po Kong, Kowloon, Hong
Kong

Phone +8525999 8665
Email ?65624884@qq.com

HTTPS encrypted site - payments handled by licensed providers

September22, 2026 at 12:26 PM GMT+8

o physical eventistaking place.

September 22, 20246 at12: 24 PM GMT+8

September 22, 2026 at 1223 PM GMT+8

WE ACCEPT

LN - TR
WelChat Fay —

WeChat Pay, Alipay and Visa f Mastercard

Prices are in Hong Kong Dallars (HKD)
unless the event page shows ancther
currency

01

02

03

A notification history

Ticket notices, organizer notes
and activity reminders remain
available in account notifications.

Questions have a
conversation

Use Contact organizer for
anything requiring a reply,
through the relevant booked
event.

Use the booking account

Orders, tickets and conversations
are associated with the account
that made the reservation.
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MUTIC DIY APPLICATION / EXHIBITIONS

Exhibitions: register first, welcome smoothly

' Before opening

Publish visitor information, capacity
and dates, then share the registration
page with the intended audience.

2. At the entrance

Validate each visitor's ticket and use
pending or entered states to follow
reception progress.

¢ Specialist extensions

Business-card scanning, business
matchmaking and attendee data
export are not part of the current
workflow.
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MUTIC DIY APPLICATION / CONFERENCES

Conferences: the programme meets registration

°" For the organizer

Present the agenda, speakers and
joining instructions. Set capacity and
answer registration questions.

2 For the delegate

Register, keep the ticket available,
read arrival reminders and present
the credential at reception.

3 Event-level admission

Separate events can represent
separate sessions. Session selection,
seating and attendance certificates
require additional tools.

MUTIC DIY / SEPTEMBER 2026 31/39



MUTIC DIY APPLICATION / RETAIL

Retail visits: reserve a time to attend

b

f
-

MUTIC DIY / SEPTEMBER 2026

01

02

03

The existing workflow

Create a brand experience, trial or
scheduled visit as an event, with
limited places and ticket-based
arrival.

Organize visit windows

Create a separate event for each time
window and include its date or
session in the title.

Beyond reservation

Live queue position, wait estimates,
call-next and missed-turn rules would
require dedicated development.
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MUTIC DIY APPLICATION / PRIVATE EVENTS

Private gatherings: a direct invitation

o1 Invitation and roster

Share a private link with friends or a
community circle. The organizer
reviews registrations in one list.

2. Admission choice

Creation includes a no-ticket option.
This complete case uses free
registration with individual tickets.

2 Current boundaries

Guest checkout, shared guest
rosters, table assignments and
automatic page expiry are not
current functions.

MUTIC DIY / SEPTEMBER 2026 33/39



MUTIC DIY APPLICATIONS

Workshops, markets and outdoor activities

Limited-place workshops Markets and communities Family and outdoor

Use capacity and per-account Help people recognize the event >€sslons

limits to plan materials and through imagery and categories. Record participants and explain
space. Ticket notes provide Explain dates, addresses and meeting points, equipment and
individual collection instructions; admission. Vendor recruitment weather plans. Dedicated
broadcasts share preparation and stall allocation require their guardian forms and safety
reminders. own workflow. approval are not existing

specialist modules.
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MUTIC DIY FEATURE SCOPE

A clear view of available capabilities

02 03
Event and account controls Operating conditions
Public/private visibility, multilingual Scanning requires camera access and
content, drafts, preview, editing, connectivity. Paid processing, refunds
C . duplication, profiles, email language and settlement depend on available
ore event journey and wallet viewing. channels; this case uses free
. . . admission.
Free registration, individual
. . 04 05
e-tickets, attendee lists, , . . ,
| Forthcoming capabilities Specialist extensions
manual check-in, repeat-use
handling inquiry replies Export, withdrawals, community, extra Live queueing, table allocation,
: : payments and promote/affiliate business-card capture, matchmaking
ticket notes and in-app | | n
extensions are not currently available. and photo communities are not current

notifications. L
specialist features.

Feature availability follows the live product. No release date, export format or transaction capability is promised by this presentation.
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MUTIC DIY ACCOUNT MANAGEMENT

Manage identity, preferences and consent

:' MUTIC DIY Q Searchevents, cities... %, EN ~  AlexTan(Demo)  Signout A o 01 BaSIC prOfIIe

Maintain a photo, display name
£2 My tickets My orders My events & Mywallet @ My account and Optlonal phone number .to

: make the account recognizable.
Accountsettings J

Manage your profile and sign-in options

2. Qptional background

Profile

Update your display name and contactinfo

Gender, age range, country and

PG, PNG, orWebP up to 2ZMB. Without a photo we show your initial . . . .
Uniendphots city are optional. Sharing with a
. public-event organizer depends
sgp.participant.20260922@example.test on th e gtated consent Ch olice.
Display name
Alex Tan (Demo)
Phone 03 Separate preferences
Password and email language
. .
nave their own settings. Interface
anguage and email language
Shareable profile (optional)
These fields are only shared with an event organizer when you register for a public event and dare n Ot t h e Sadame p refe rence.
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MUTIC DIY EVENT PROGRESS

From registration to arrival, clearly visible

Singapore Creative Meetup (Demo)/ 30 places / 27 remaining / Complimentary admission

L L

registered participants buyer account confirmed arrival

Three reserved places and three One account registered all three Two people remain pending.
individual e-tickets. Each guests, so account-based This is an on-screen activity
person’s entry state is recorded broadcasts have one recipient, summary, not a downloadable
separately. not three. exported report.
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MUTIC DIY THE COMPLETE JOURNEY

Five connected stages of an event

Create

The organizer brings
together timing, location,
content, capacity and
registration settings in one
clear invitation.

MUTIC DIY / SEPTEMBER 2026

02
Register

Participants read the details, sign in,
choose places and name each person
before completing the free booking.

04

Admit

Each person presents a ticket. The
organizer validates and records arrival,
with repeat-use handling for used
credentials.

03
Manage

The organizer reviews attendees,
answers questions, adds ticket notes
and sends shared reminders.

05
Follow up

Both sides revisit orders, tickets and
conversations. The organizer uses the
roster and entry summary to plan
further contact.
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MUTIC DIY MUTIC DIY

One place to return to

Based on the September 2026 website. Screenshots retain sample account and event data; scene imagery is

illustrative.

For organizers For participants Start with MUTIC DIY

From publishing to reception: From discovery to registration: diy.mutic.ai/en

event information, attendees, orders, tickets, reminders and Available in English, Traditional
inquiries and arrival progress organizer conversations stay Chinese and Simplified Chinese.
remain connected. accessible. The companion guide explains

each operating task.
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